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Visual Streamline FAQ 

Microsoft 365 is retiring basic SMTP authentication as of September 2025. Going forward OAuth must be setup and 

used for Microsoft SMTP email accounts. 

 

Prerequisites: 

Tecsys support will need to be engaged to setup the Microsoft Oauth Service Profile. This is a one-time setup. Once 

completed you can continue with the below steps. 

 

Installation -> SMTP Email Setup -> Email Profiles 

 

 

 

You can either 

create a new or 

modify an 

existing email 

profile. 

 

Populate the email profile 

with the correct information 

and then change the 

authentication method to 

Microsoft OAuth2. 
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Click save. 

Sign in to your 

Microsoft account. 

Accept the requested 

permissions. 
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You can now close 

the browser window. 

Streamline verified the 

process completed 

successfully. You can now 

exit out of the Email 

Profile setup window. 
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Company Setup -> User Maintenance 

 

 

Select the email profile 

you setup in prior steps 

then click save. The user 

can now login to 

Streamline and begin 

emailing. 


